EAST Search History 



Ref 

# 



Hits 



Search Query 



DBs 


Default 




Operator 


US-PGPUB; 


OR 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




US-PGPUB; 


OR 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBM_TDB 




Uj TUrUD, 


no 


USPAT; 




USOCR; 




FPRS; 




EPO; JPO; 




DERWENT; 




IBMTDB 





Plurals 



Time Stamp 



LI 



L2 



S22 



S23 



S24 



S26 



S27 



392 



(IVR ARU) and (operator near3 (help 
assistance)) 



18 



LI and (379/218.01.ccls.) 



29306 



((call service) adj center) 



2081 



S22 and ((VRU IVR) and (operator 
agent)) 



1060 



S23 and ("379"/$.ccls.) 



563 



S24and @py<="2004" 



20 



S26 and ((knowledge global user) adj 
(database)) 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



2008/01/01 14:44 



2008/01/01 14:46 



2007/12/31 19:18 



2007/12/31 19:19 



2007/12/31 20:28 



2007/12/31 19:27 



2007/12/31 19:27 



1/1/08 2:51:58 PM 
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S28 


858 


S29 


35 


S30 


392 


S31 


224 


S32 


191 


S33 


13 


S34 


13 



S24 and @ay<= B 2004" 



S28 and ((knowledge global user) adj 
(database)) 



(IVR ARU) and (operator near3 (help 
assistance)) 



S30 and ( ,, 379"/$.ccls.) 



S31 and @ay<="2004" 



S32 and (statistic$l near3 (report 
analysis)) 



S31 and (statistic$l near3 (report 
analysis)) 



US-PGPUB; 


OR 


ON 








USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


ON 


1 IQDAT- 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


ON 


1 ICDAT- 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


ON 


1 ICDAT- 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


ON 


1 ICDAT. 

UbPAT; 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM_TDB 






US-PGPUB; 


OR 


ON 


UbrA 1 , 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM TDB 






US-PGPUB; 


OR 


ON 


1 ICDATi 

UbrA 1 , 






USOCR; 






FPRS; 






EPO; JPO; 






DERWENT; 






IBM_TDB 







2007/12/31 20:28 



2007/12/31 21:28 



2007/12/31 20:27 



2008/01/01 14:44 



2007/12/31 20:28 



2007/12/31 20:29 



2007/12/31 20:29 



ba/08 2:51:58 PM 
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S35 


21 


S30 and (statistic$l near3 (report 
analysis)) 


US-PGPUB; 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/12/31 20:29 


S37 


589 


((operator and (ARU IVR)) near3 
(assist$4 service$l call)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


AM 

ON 


2007/12/31 21:28 


S38 


33 


S37 and ((knowledge global user) adj 
(database)) 


US-PGPUB; 

1 ICnATi 

USPAT; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2007/12/31 21:28 



1/1/08 2:51:58 PM 
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